
STEP-BY-STEP GUIDE TO E-RENEWAL 
 
STEP 1: Log-on to IPD’s website www.hbiz.com.sg 
 

• Login for Member Services (*using SingPass) 
 

*You will need HBiz User ID & Password for the first login to convert to SingPass.  Once 
you have successfully logged in, you will need only SingPass for your future logins. 
 
(If you face any difficulty in accessing the website, please call our helpdesk hotline at 
1800-8663077 for assistance.) 

  

 

Step 1:  
Click on “SingPass” 

 
 
STEP 2: View Renewal Offer Letter 
 

• Click on “Offer Letter” to view the Renewal Offer Letter. 
 

 

Step 2: 
Click on “Offer Letter” 
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STEP 3: Accept / Reject Offer 
 
3.1 To Accept Offer  
 

• Click on ‘ACCEPT’ button to process to the “Terms & Conditions of Tenancy”. 
 

 
 

 
 

• Select the term for renewal 
 

 

Step 3: 
1. Click on “ACCEPT” 

Step 3: 
2. Select the term  
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• Click on the ‘Check Box’; and 
• Click on ‘NEXT’ button after you have read the “Terms & Conditions of Tenancy”. 
 

 
 
 

 
 

• Click on ‘NEXT’ button to process to the document gallery.  
 

 
 
 

 

Step 3: 
3.  Click on “Check 

Box” 

Step 3: 
5.  Click on ‘NEXT’ 

Step 3: 
4.  Click on “Next” 
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• Click and print the required document; 
• Click on the ‘Check Box’; and  
• Click on ‘Next’ button after you have printed the document. 

 

 

Step 3: 
6.  Click & print S/n 1 to 6 

Step 3: 
8.  Click on “Next” 

Step 3: 
7.  Click on “Check 

Box” 

 
 

• Complete the Acceptance Letter and all necessary documents and mail them to us.  
 

 

Step 3: 
9.  Click on “OK” to 

end the procedure 

 
Note:  After your tenancy is renewed, you will receive an on-line ‘Confirmation of 
Renewal of Term Tenancy’ in the Member’s Corner – ‘My Transaction’. 
 
3.2 To Reject Offer 

• Click on ‘Reject’ button then ‘Submit’ button 
• You will receive “Your submission is successful.  Thank you” message. 
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